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Do you want to return an item? Here’s how you do it

o Fillout thisreturnslip. Please tell us why you want to return the item, your opinionisimportant to us.

o Packthe goodsinthe original packaging. If the original packaging is damaged, you can use some other
suitable packaging.

e Youcanreturn multipleitems inthe same package. Please provide the order number.

o Addressthe package to the following address:
Stiftelsen Skansen, Forsaljningsenheten
Djurgardsslatten 49, 11521 Stockholm.

o Drop off thereturn package at the nearest postal agent.

e Doyouneedhelp withyourreturn? Contact us at webshop@skansen.se

e Youcanread more about our purchase terms at webshop.skansen.se/en/customer-service

Refund

Returns of goods must be made within 14 days from the date of delivery. The right of withdrawal
does not apply to gift cards edible items and hygiene products. The goods should be returned, if
possible, in theirunopened packaging along with any documentation, labeling, and accessories.

Returns of goods must be made within 14 days from the date of delivery. The right of withdrawal
does not apply to gift cards. edible items and hygiene products. The goods should be returned, if
possible, in theirunopened packaging along with any documentation, labeling, and accessories.
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I hereby inform the Skansen Foundation that | am withdrawing from my purchase agreement regarding
the following goods or services:

Ordernumber: ...

Orderdate: e

Delivery date: ) . e

Article:

Returnreason: ...

Date and signature Clarification of name
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